Hopewell

October 14, 2006

To Any Executive Evaluating Synovia as a Business Partner:
Re: Synovia Consulting Engagement

The purpose of this letter is to convey our complete satisfaction with the competency and
professionalism of Synovia for leading us through the RFI and selection process of our
collaborative budgeting system.

Throughout the process, Synovia kept us focused on value areas while tightly managing
cost and risk of the technical solution. They made the often intangible aspects of IT
tangible in terms of value, risk and costs. Further, they lived up to their own philosophy
of showing a tangible ROI on their own work. Synovia’s efforts produced a solid 580%
return on the dollars that we invested in them. Finally, they treated our money as if it was
theirs on all aspects of the engagement, including the planning use of their own time.

Synovia delivered crisp, clean and efficient results. Should you require more detail
around our successful experience with Synovia please feel welcome to contact me at
(403) 232-5743.

Sincerely,

ice President
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